WESTERN CAPE DEPARTMENT OF HEALTH AND WELLNESS

BID NUMBER: WCGHIC0001/2024

THE CONTINUITY OF SUPPLYING TREATED WATER TO HEALTH

Western Cape FACILITIES FOR THE DEPARTMENT OF HEALTH AND WELLNESS

Government FOR A THREE (3) YEAR PERIOD WITH AN OPTION TO EXTEND FOR
A FURTHER TWO (2) YEARS (SUBJECT TO SUPPLIERS
PERFORMANCE)
19 JULY 2024

REVISED PROCUREMENT DOCUMENT ADDENDUM 4

This addendum forms part of the bid document. Each respondent is required to acknowledge
receipt and acceptance of the amendments and additions contained in this addendum and to
submit the completed:

Record of Addenda to bidding document (WCGHIC0001/2024) with their bid submission.

ADDENDUM 4 REFERS:

SERVICE LEVEL AGREEMENT CLAUSE 19 IN THE BIDDING DOCUMENT TO BE AMENDED
ON PAGE 21.

ADVERTISED VERSION

The successful bidder/s will enter into a
service level agreement with the
Department before the contract
commences.

19. SERVICE LEVEL AGREEMENT 191

AMENDED VERSION

The successful bidder/s will enter into a
19. SERVICE LEVEL AGREEMENT 19.1 service level agreement with the
) Department after the letter of award is
signed by both parties.

Applicable amendments to the Bid document are as follows:

SERVICE LEVEL AGREEMENT CLAUSE 19 IN THE BIDDING DOCUMENT TO BE
AMENDED ON PAGE 21.

Replaced with above indicated Amended version. (amended bidding is attached)
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